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RELIANT PARKING WELCOMES KELLY HLATKEY 
TO CUSTOMER SERVICE LEADERSHIP ROLE 

 

(San Diego, California) – April  4th, 2022 – Reliant Parking, the leading full-service parking software 
company specializing in supporting property management and building communities, is pleased to 
announce the hiring of an accomplished general manager, Kelly Hlatkey, to lead their customer service  
efforts. In her role as Customer Service Manager, Hlatkey will be responsible for overseeing Reliant 
Parking’s 24-hour resident service efforts, managing and developing client relationships, and ensuring that 
onboarding and training are exceeding customer expectations.    
 
Before joining Reliant Parking, Hlatkey spent over eight years with Mack Packaging, where she used her 
skills in marketing and management to build a successful team achieving year over year increase in 
revenue while maintaining happy customers.   

“We are excited to welcome Kelly to the team. She brings with her a varied experience in customer 
service, marketing, project management and sales--a perfect compliment to our growing company” said 
Reliant Parking CEO, Kevin Wexler.  

Reliant Parking offers technology integrated solutions nationwide for property management, apartment 
and condominium communities, student housing, and HOAs.  
 
“As a fierce customer advocate, I am thrilled to be joining the Reliant Parking team,” said Hlatkey. “My 
previous experience lends itself perfectly to my new role, and I look forward to bringing new and 
innovative ideas to continue to provide best in class service to our clients.” 

# # # 

About Reliant Parking  
Founded in 2012 by industry veteran Kevin Wexler, former CEO of Summit Security, Reliant Parking is a leading, full-
service parking software company specializing in supporting property management, apartment and condominium 
communities, student housing, and HOAs. Headquartered in San Diego, California, Reliant Parking offers 
technology-integrated solutions nationwide. With strong and lasting partnerships in residential, education, 
commercial, and retail, Reliant Parking helps find app-based solutions to help empower residents, managers, and 
enforcement. To learn more about Reliant Parking, visit ReliantParking.com  
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